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Mr. Douglas Barr, President and CEO 
Goodwill Industries of Southern California 
342 N. San Fernando Road 
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Dear Mr. Barr: 

Final Review Report-Review of Goodwill Industries of Southern California's Workforce 
Investment Act Programs Funded by the American Recovery and Reinvestment Act 

The State of California, Office of the Inspector General (IG), American Recovery and Reinvestment Act 
Funds (ARRA) reviewed the Goodwill Industries of Southern California's (Goodwill) Workforce 
Investment Act (WIA) Programs funded by ARRA. 

The WIA programs offer a comprehensive range of workforce development activities through statewide 
and local organizations. Available workforce development activities provided in local communities can 
benefit job seekers, laid-off workers, youth, incumbent workers, new entrants to the workforce, veterans, 
persons with disabilities, and employers. The purpose of these activities is to promote an increase in the 
employment, job retention, earnings, and occupational skills improvement by participants. 

Goodwill was awarded ARRA funds totaling $2,693,735 from the Los Angeles County Department of 
Community and Senior Services (County) for the following WIA programs: Adult, Dislocated Worker, 
Youth, and Summer Youth. As of the review period, Goodwill received and expended $1,414,669. 

The IG conducted a review of ARRA funds received and expendedJuly 1, 2009 through March 31, 2010. 
The review's objectives were to determine if Goodwill properly accounted for and used ARRA funds in 
accordance with ARRA requirements, applicable laws, and regulations. 

Goodwill's management is responsible for ensuring accurate financial reporting and compliance with 
applicable laws, regulations, and program requirements, as well as evaluating the efficiency and 
effectiveness of the program. Unless identified during our review of ARRA funds, we did not assess the 
efficiency or effectiveness of program operations. 

Methodology 

Goodwill's accounting records and supporting documents were reviewed to determine if ARRA funds 
were properly accounted for and expended. Costs allocated to various WIA programs, and the allocation 



method was reviewed for propriety and reasonableness. To determine whether revenues and 
expenditures complied with applicable laws and regulations, the following procedures were performed: 

•	 Interviewed key personnel and reviewed applicable policies and procedures to gain an
 
understanding of program-related internal controls.
 

•	 Reviewed Goodwill's participant files. 
•	 Reviewed revenues to determine if they were properly recorded and supported. 
•	 Selected a sample of expenditures reported to determine whether they were: 

o	 Allowable 
o	 Program related 
o	 Incurred within the reporting period 
o	 Adequately supported 
o	 Properly recorded 

Review Finding 

Ineligible Participants Resulted in Disallowed Expenditures of $6,590 

Our sample and review of 13 WIA Youth and Summer Youth Programs participant case files for the 
Goodwill's Baldwin Park location found four (30.8 percent) participant case files lacking the 
documentation to support eligibility determinations. Eligibility for these programs require the 
participant meet a low income threshold and one of six barriers that include: basic literacy skills 
deficient, a school dropout, a homeless or runaway, a foster child, pregnant or parent, or an offender. As a 
result, Goodwill was reimbursed $6,440 for salaries and wages and $150 for supportive services such as 
clothing and gas, a total of $6,590 for the four ineligible participants. 

Conclusion 

To allow for transparency and accountability of ARRA funds, Goodwill staff should obtain the 
appropriate documentation from participants to determine their eligibility for program services prior to 
enrollment. Goodwill, with the assistance of Los Angeles County, should review the eligibility 
documentation for all Youth and Summer Youth participants at the Baldwin Park location and repay the 
County for services proVided to ineligible participants. 

In accordance with the Inspector General's policy of increased transparency, the final report will be 
placed on our website, http://www.inspectorgeneral.ca.gov. 

We appreciate the assistance and cooperation of Goodwill. If you have any questions regarding this 
report, please contact Angie Williams, Director of Accountability, at (916) 324-6662. 

LAURA N. CHICK 
California Inspector General 
American Recovery and Reinvestment Act Funds 

cc:	 on following page 

2
 



cc: Ms. Teri Kelsall, Vice President of Workforce and Career Development, Goodwill of Southern 
California 

Ms. Denise Orme, Controller, Goodwill of Southern California 
Ms. Jessie Lemos, Manager Grants and Contracts, Goodwill of Southern California 
Ms. Jackie Lynn Sakane, Program Manager, County of Los Angeles Community and Senior Services 
Mr. Robert Brieff, Project Supervisor, County of Los Angeles Community and Senior Services 
Ms. Pam Harris, Acting Director, Employment Development Department 
Mr. Gregory Riggs, Deputy Director of Policy, Accountability, and Compliance Branch, Employment 

Development Department 
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Response 
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August 11, 2010 

Ms. Laura N. Chick, Inspector General 
State of California 
American Recovery and Reinvestment Act 
1400 1Oth Street 
Sacramento, CA 95814 

Dear Ms. Chick: 

Management Response to IG Review of WIA Programs Funded by ARRA 

Thank you for the report of the findings related to the Inspector General's (IG) 
review of Goodwill Industries of Southern California's ("Goodwill") Workforce 
Investment Act (WIA) programs funded by the American Recovery and 
Reinvestment Act (ARRA). Goodwill values your efforts to help us further 
improve our processes. We have included our responses and corrective actions 
below. 

Review Finding 

Ineligible Participants Resulted in Disallowed Expenditures of $6,590 

Response: Goodwill management will ensure that staff obtains and properly files 
appropriate eligibility documentation for each participant prior to enrollment. 
With the assistance of Los Angeles County, Goodwill will review the eligibility 
documentation for all Youth and Summer Youth participants at the Baldwin Park 
Summer Youth Employment Program (SYEP) location and repay the County for 
services provided to ineligible participants. 

We appreciate your assistance and recommendations. If you have any questions 
regarding Goodwill's response to your report, please contact Jessie Lemos, Grants 
and Contracts Manager, at (323) 223-1211 x2385. 

Sincerely, 

~.d1'~ 
President and CEO 

cc: On following page 
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cc; Ms. Teri Kelsall, Vice President of Workforce and Career Development, Goodwill 
Southern California 

Ms. Angela Gardner, Director of Youth Services, Goodwill Southem California 
Mr. Forrest Callahan, Vice President of Finance and Administration, Goodwill 

Southern California 
Ms. Denise Orme, Controller, Goodwill of Southern Califomia 
Ms. Jessie Lemos, Grants and Contracts Manager, Goodwill Southern California 
Ms. Jackie Lynn Sakane, Program Manager, County of Los Angeles' Community 

and Senior Services 
Mr. Robert Brieff, Project Supervisor, County of Los Angeles Community and Senior 

Services 
Ms. Pam Harris, Acting Director, Employment Development Department 
Mr. Gregory Riggs, Deputy Director of Policy, Accountability, and Compliance 

Branch, Employment Development Department 



Review of Response 

The State of California, Office of the Inspector General (IG) of the American Recovery and Reinvestment 
Act (ARRA) funds issued a draft review report to Goodwill on August II, 20lO. We received Goodwill's 
response to that report on August 17, 2010 and have included it in the final report. 

We appreciate Goodwill's response to our review report. Goodwill agreed with our findings and we 
appreciate their willingness to implement corrective actions. 
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